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Account Management and Contact Details 

 

TITLE NAME & DESCRIPTION CONTACT DETAILS 

Account Executive 

(Field-based) 

 

 

Jeff Clark 
(Strategic Planning.  Face to 
Face Relationships, Product 

Roadmaps) 

 

Email : Jeff_Clark@Dell.com 

Mobile :   +61 417 074 051 

 

Primary Account 
Manager  

(Office-based) 

Wendy Acevedo 
(Day to day account 

management and planning, 
pricing and Dell resource co-

ordination) 

 

Email : 
Wendy_Acevedo@dell.com 

Phone :     +612 8972 5962 

Fax :        +612 8972 6962 

Microsoft LAR 
Account Executive 

(Field-based) 

 

Gary Kirwan 
(Licencing Specialist) 

 

Email : Gary_Kirwan@dell.com 

Phone :     +612 8972 5458 

Business 
Development 

Manager 

Dell Financial Service 

  (Office/Field Based) 

 

Rebecca Curtis 
(Leasing, Financial Solutions) 

 

Email : rebecca_c@dellteam.com 

Mobile :     +61  402 389 977 

Fax :      +612 8972 6137 

TECHNICAL SUPPORT & PARTS  

 

PowerEdge Servers, 
PowerVault Storage & 
Precision Workstations 

Pro Support (where purchased) - 1800 733 313 

Web: http://support.ap.dell.com/ap/en/emaildell/ 

Email: Au_tech_support@dell.com 

 

Optiplex Desktops & Latitude 
Notebooks 

 

Pro Support for IT (where purchased) – 1300 634 560 

Pro Support for End User – 1300 634 560 

Standard Telephone Support Client - 1800 633 559 

Standard Telephone Support Enterprise - 1800 505 095 

Dell Parts Web: 
http://support.ap.dell.com/ap/en/emaildell/feedb

ack/spareparts.asp 

Email: Maizatul_Yahaya@dell.com 
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3 Desktops 

3.1 Dell Optiplex 790 Small Form Factor / 2GB 
Memory / 19” Display / Core i3 CPU 
 

Dell Desktop – Optiplex 790 SFF (Small Form Factor) – 2GB 
Option / 19” Display/ Core i3 Duo CPU 

 
Pricing 

   

Optiplex™ 790 Small Form Factor  $790.00 ex GST 

Intel(R) Core(TM) i3-2120 Processor (3.30GHz,3MB)   

4 Yrs Next Business Day Onsite Service   

Professional P190S Flat Panel LCD Monitor (VGA, DVI-D (HDCP)   

No Floppy Drive and Media Card Reader   

Dell™ USB Entry Keyboard (US Version)   

2GB (2x1GB) NECC DDR3 1333MHz SDRAM Memory   

Dell™  Optical USB Mouse (Black)   

Genuine Windows(R) 7 Professional SP1 32bit   

8X Max DVD +/- RW with Dual Layer Write Capabilities   

250GB Serial (7200RPM) 3.5” SATA  Hard Drive   

Internal Dell Business Audio Speaker   

OS Media kit Included   

   

Upgrade Options:   

512MB AMD RADEON HD 6350 Dual VGA, Low Profile  $79.00 

4GB (2x2GB) NECC DDR3 1333MHz SDRAM Memory  $49.00 
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3.2 Dell Optiplex 990 vPro Small Form Factor / 
2GB Memory / 19” Display / Core i5 CPU 
 

Dell Desktop – Optiplex 990 vPro SFF (Small Form Factor) – 
2GB Option / 19” Display/ Core i5 CPU Sandy Bridge 

 
Pricing 

   

Optiplex™ 990 Small Form Factor  $890.00 ex GST 

Intel(R) Core(TM) i5-2500 Processor (3.30GHz,6MB) vPro   

4 Yrs Next Business Day Onsite Service   

Professional P190S Flat Panel LCD Monitor (VGA, DVI-D (HDCP)   

No Floppy Drive and Media Card Reader   

Dell(TM) KB212-B USB Entry Business Keyboard (English)   

2GB (2x1GB) NECC DDR3 1333MHz SDRAM Memory   

Dell™  Optical USB Mouse (Black)   

Genuine Windows(R) 7 Professional SP1 32bit   

8X Max DVD +/- RW with Dual Layer Write Capabilities   

250GB 7200 RPM 3.5" SATA Hard Drive   

Internal Dell Business Audio Speaker   

OS Media kit Included   

   

Upgrade Options:   

512MB AMD RADEON HD 6350 Dual VGA, Low Profile  $79.00 

4GB (2x2GB) NECC DDR3 1333MHz SDRAM Memory  $49.00 
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4 Laptops 

4.1 Dell Latitude E5520 with Intel Core i5-2520M          
2GB Memory / 15.6” HD LED Screen 

For more information, please visit: www.dell.com.au/latitude  
 

 

 
 

 

 

 

 

Dell Notebook – E5520 15.6”   Pricing 

   

Intel(R) Core(TM) i5-2520M (2.5GHz, 3M cache) with Turbo 
Boost Technology 

 $999.00 ex GST 

6-Cell Li-Ion Primary Battery (1 Year Warranty)   

4 Years Next Business Day Onsite Service   

No Floppy Diskette Drive   

250GB 5400rpm Hard Drive   

Integrated 10/100/1000 Ethernet   

15.6” HD Anti-Glare LED Display (1366x768)   

2GB (1x2GB) 1333MHz DDR3 SDRAM   

Genuine Windows(R) 7 Professional SP1 32bit   

8X Max DVD +/- RW with Dual Layer Write Capabilities   

90W AC Adapter - 3 Pin   

OS Media kit Included   

Intel(R) Centrino(R) Advanced-N 6205 (802.11 a/b/g/n) Half Mini 
Card 

  

   

Upgrade Options   

Integrated 2.0 Mega Pixel Camera with Microphone  $15.00 

9-Cell Li-Ion Primary Battery (3 Year Warranty)  $79.00 

4GB (2x2GB) 1333MHz DDR3 SDRAM  $49.00 

Dell Wireless 375 Bluetooth Module  $19.00 
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4.2 Latitude E5420 with Intel Core i5-2520M           
2GB Memory / 14.0” WXGA+ LED Screen           

For more information, please visit: www.dell.com.au/latitude 

 
Dell Notebook – E5420 14.0”   Pricing 

   

Intel(R) Core(TM) i5-2520M (2.5GHz, 3M cache) with 
Turbo Boost Technology 

 $999.00 ex GST 

6-Cell Li-Ion Primary Battery (1 Year Warranty)   

4 Years Next Business Day Onsite Service   

No Floppy Diskette Drive   

250GB 5400rpm Hard Drive   

Integrated 10/100/1000 Ethernet   

14.0” HD (1366x768) Anti-Glare LED Display   

2GB (1x2GB) 1333MHz DDR3 SDRAM   

Genuine Windows(R) 7 Professional SP1 32bit   

8X Max DVD +/- RW with Dual Layer Write Capabilities   

90W AC Adapter - 3 Pin   

OS Media kit Included   

Intel(R) Centrino(R) Advanced-N 6205 (802.11 a/b/g/n) 
Half Mini Card 

  

   

Upgrade Options   

Integrated 2.0 Mega Pixel Camera with Microphone  $15.00 

9-Cell Li-Ion Primary Battery (3 Year Warranty)  $89.00 

4GB (2x2GB) 1333MHz DDR3 SDRAM  $49.00 

Dell Wireless 375 Bluetooth Module  $19.00 
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4.3 Dell Latitude E6420 with Intel Core i5-2520M          
Processor / 2GB Memory *Premium Product* 

For more information, please visit: www.dell.com/latitude 

 
Dell Notebook – E6420 14.0”   Pricing 

   

Intel(R) Core(TM) i5-2520M (2.5GHz, 3M cache) with 
Turbo Boost Technology 

 $1319.00 ex GST 

6-Cell Li-Ion Primary Battery (1 Year Warranty)   

4 Years Next Business Day Onsite Service   

5-in-1 Media Card Reader **   

250GB 7200rpm Hard Drive   

Internal Dual Pointing Keyboard with Anti-microbial 
Protection (English) 

  

14.0" HD (1366x768) Anti-glare LED   

2GB (1X2GB) 1333MHz DDR3 Memory    

Integrated FHD (2MP) Webcam with Digital Microphone   

Genuine Windows(R) 7 Professional SP1 32bit   

8X Max DVD +/- RW with Dual Layer Write Capabilities   

90W AC Adapter – 3 Pin   

NVIDIA(R) NVS(TM) 4200M (GDDR3 512MB) Switchable 
Graphics - Dual Core ** 

  

Intel(R) Centrino(R) Ultimate-N 6300 (802.11 a/b/g/n 
3X3) ** 

  

OS Media kit Included   

   

Upgrade Options   

9-Cell Li-Ion Primary Battery (3 Year Warranty)  $79.00 

4GB (2x2GB) 1333MHz DDR3 SDRAM  $49.00 

Dell Wireless 375 Bluetooth Module  $19.00 

  ** Notes premium parts 
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4.4 Accessories Upgrades for Notebooks  
(E5420, E5520, E6420) 

 
 
 

 Pricing Unit  
(ex GST) 

Premium Optical Mouse  $12.00 

Dell 14.0" or 15.6” Nylon Case  $39.00 

90W Spare AC Adapter – ANZ  $39.00 

6-Cell Li-Ion Spare Primary Battery  $69.00 

Dell Wireless 375 Bluetooth Module  $19.00 

E-Port Replicator (ANZ)  $109.00 

Dell Combination Power Adapter (ANZ)  $79.00 

E-Flat Panel Monitor Stand   $99.00 

Dell(TM) Entry USB Keyboard (English)  $15.00 
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4.5 Dell Latitude 2120 Netbook with Intel Atom Dual 
Core Processor N550 / 2GB / 1 Year NBD Warranty    
Best version (Touch Screen Version) 
 

For more information, please visit: www.dell.com.au/connect  

 

Dell Latitude 2120 (10” Ruggedized Netbook) 
With Touch Screen - Available in Black 

            Pricing  
 

Intel Atom Processor N5500 (1.50GHz, 512KB 1M 
cache- Dual Core) 

 $634.00 ex GST 

10.1 " HD (1366x768) Antiglare LED Touch Screen Display   

Win 7 Professional 32 bit (English)   

LCD Bezel With Camera (2.0MP Camera)   

1 Yr Next Business Day Onsite Service   

2GB (1x1GB) 800MHz DDR2 SDRAM & 1GB on Motherboard   

320GB SATA (5400RPM) Hard Drive   

Integrated 10/100/1000 Ethernet   

3-in-1 card reader   

6 Cell Primary Battery   

65W AC Adapter   

Dell Wireless 1520 (802.11 a/b/g/n) Half Mini Card   

   

UPGRADE OPTIONS:   

Upgrade to 3 Years Next Business Day Warranty  $100 

Upgrade to 4 Years Next Business Day Warranty  $190 
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5 Servers & Storage 

5.1 Dell PowerEdge 11G R710 Rack Server                
Quad Core Xeon (2.13GHz) /  24GB RAM 

For more information, please visit: www.dell.com.au/business/servers 

 

Dell PowerEdge 11G R710 Rack Server  
 

 Pricing  
 

Intel ® Quad Core E5606 Xeon ® CPU  $4250.00 ex GST 

2nd Intel Quad Core E5606 Xeon ® CPU (2.13GHz)   

1 x 6 Backplane for 3.5 inch HDD   

24GB (6x4GB) 1333MHz Single Ranked UDIMMs   

C3: RAID 1 for PERC 6i/H700 or SAS 6iR/H200 Controllers   

Broadcom NetXtreme II 5709 Gigabit NIC w/TOE and 
iSOE, Quad Port 

  

2 x 300GB 15k RPM, 6Gbps SAS 3.5” Hot Plug HDD   

PERC H700 Integrated RAID Controller 512MB Cache, x6 
Chassis 

  

iDRAC6 Enterprise with Vflash 8GB SD Card   

Riser with 2 PCIe x8 + 2 PCIe x4 Slot   

High Output Power Supply, Redundant, 870W   

Jumper Cord   

No Operating System   

   

UPGRADE OPTIONS:   

Upon request   
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5.2 Dell EqualLogic PS4000E                                               
Storage Array 

For more information, please visit: www.dell.com.au/business/storage 

 

Dell EqualLogic PS4000E Storage Array  
 

 Pricing  
 

16x 1TB SATA Hard Drives with 2 Controllers  $18,500.00 ex GST 

3 Year ProSupport for IT & Mission Critical: (7x24) 4-hour 
Onsite Service 

  

Auto-Replication & Array evacuation, Volume 
Management & Consistency Sets 

  

Volume Cloning, Snapshot, Snapshots Scheduler, 
Automatic Load Balancing 

  

Auto-Snapshot Manager/Microsoft Edition & VMware 
Edition 

  

   

   

   

   

UPGRADE OPTIONS:   

Upon request   
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5.3 KACE Management Appliances 

 

 

KACE System Management Appliances 
 

 Pricing  
 

KACE Management Appliances   

K1100 & K2100 Education Bundle   

300 Nodes  Upon request 

500 Nodes   

1000 Nodes   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

The leading systems management appliances. 
 
 

View a demo                See it live                Try it now 
 

http://www.kace.com/flashdemo    http://www.kace.com/livedemo              http://www.kace.com/trial 
 


