
Throughout childhood and adolescence, students 
experience a range of events and influences that 
may impact upon wellbeing. These factors are 
referred to as risk and protective factors. Whole-
school wellbeing approaches can provide a strong 
protective factor for student wellbeing whether 
learning at home or on-campus.

Protective 
factors for 
wellbeing

Connection
Supportive relationships, faith or 

culture

Supportive environment
Positive home and learning 

environment, sense of belonging, 
consistent parenting, access to 

services

Students
Social and emotional skills, 

positive expectations, optimism, 
physical heath 

Social and emotional 
learning

Safe home environment, 
supportive family members, 

consistent parenting

Schools
Relationships, belonging and 
connectedness, social and 

emotional learning, wellbeing 
policies and procedures

CONNECTION
A strong relationship with families or teachers can support students who might be finding learning at 
home difficult, particularly if they have existing challenges. A sense of belonging and connectedness are 
well-known wellbeing protective factors and can occur within families and as part of a school setting. 
Supporting student cultural identities and faith can also increase levels of resilience.

WHOLE-SCHOOL WELLBEING APPROACHES

SOCIAL AND EMOTIONAL LEARNING 
Social and emotional learning (SEL) skills related to relationship-building and communication allows 
students to maintain friendships whilst decreasing feelings of isolation. SEL is a priority to support 
students to feel safe and secure before learning takes place (Walker, 2020). 

SEL helps students understand and manage emotions, set goals, show empathy, establish positive 
relationships, and make responsible decisions. (CASEL, 2020). 

Morning meetings, circle time, greetings and sharing together provides an opportunity to check-in with 
students and focus on connection and relationships. It is important to carry routines from a familiar 
environment to that of an online one.

STUDENT FACTORS
Students themselves bring a range of factors that support their wellbeing and resilience. Social and 
emotional skills e.g. communication, problem-solving and relationship skills will come to the fore at 
this time. An ability to identify, express and manage their emotion and behaviour will be important for 
students challenged by the changing learning landscape. 

Students who have realistic and positive expectations about themselves as well as a sense of optimism 
about the future will also be better placed to adapt to the challenges they are facing.

SUPPORTIVE ENVIRONMENT
Family stability where consistent, authoritative parenting is underpinned by strong family values contributes 
to a sense of safety and wellbeing. 

Schools consider the impact home and family has on the wellbeing of students. By helping to improve family 
protective factors, young people are more likely to receive the support they need for learning and wellbeing.

Where families are unable to provide adequate support, it is even more important for schools to call upon 
their existing policies and procedures to support students known to be at risk or to alert them to when 
additional help may be needed. 

• building family partnerships to support 
wellbeing and learning 

• show empathy for students and families 
• respond consistently and with care
• focus on relationships to maintain connection 

to classes, tutor or year group
• assist families to access additional support 

• take appropriate measures to prevent or 
respond to safety matters

• a supportive learning environment will 
enhance SEL skill development

• continue to notice student behaviours and 
follow school wellbeing processes
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Protective Factors
Protective factors are resources that support student 
resilience and maintain wellbeing. They relate to 
the student themselves, family circumstances, 
peer relationships, school setting, and the broader 
community (Be You, 2020). 

By supporting and enhancing protective factors, 
young people may be less vulnerable to mental health 
issues. Protective factors can buffer or moderate the 
influence of risk factors (Loxley et.al, 2004). 


